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Cospolich Inc. warrants their cabinets to consumers against defects in material or workmanship under
normal use and service for a period of one year from the date of the installation, or if not immediately
installed upon receipt, eighteen (18) months from the date of shipment from the manufacturer,
whichever is earlier. Cospolich, at its sole and absolute discretion, will repair or replace any part,
assembly, or portion thereof which Cospolich’s examination determines to be defective. Cospolich
reserves the right to request the customer to provide additional information, perform minor tasks to fully
understand the issue, or perform simple part changing, when applicable. Cospolich will pay the labor
costs of one technician for the repair up to twelve (12) months from date of shipment. Labor includes
reasonable straight time labor charges to correct defective parts. Customer is responsible for any
expedited and/or overtime services as well as any special security, safety or location requirements (i.e.
TWIC cards, BOSIET certificate, etc).
Terms
Limitations and Exclusions
Cospolich’s obligations under this warranty shall not extend to any malfunction or other problem caused
by unreasonable use, such as but not limited to, improper start-up procedures, improper setting of
controls, improper installation, incorrect voltage supply, loose electrical connections or blown fuses,
and/or damage not attributable to a defect in workmanship. This warranty shall not apply to any cabinet
or component part that has been suspect to any accident, alteration, abuse, misuse to any damage
caused in fire, flood, or other acts of God and to any product that has been serviced by an unauthorized
service person or company. Normal wear and tear or gradual deterioration and depreciation is excluded
from this warranty. On units where Cospolich did not provide a sealed system with all components or
equipment (i.e. remote units), Cospolich will only warranty the parts of its respective equipment for
twelve (12) months.

To Secure Warranty Service

If you claim a defect under this warranty, direct your claim to whom you purchased the product, giving
model and serial numbers with a description of the problem. NOTE: Lack of model and serial numbers
may delay processing of the warranty claim. Telephone calls should be directed to the service
department at (800) 423-7761 or (985) 725-0222 with fax request going to (985) 725-1564 and email
requests sent to service@cospolich.com.
If the above procedure fails to satisfy your claim, you may write directly to the following address
including the above identifying information.
DIRECTOR of CUSTOMER RELATIONS
COSPOLICH INC.
P.O. BOX 1206
DESTREHAN, LA 70047
There is no other express warranty on the Cospolich units except the terms stated herein. Any implied
warrants of fitness and merchantability are limited in time to the duration of this Warranty. The liabilities
of Cospolich are limited solely and exclusively to replacement as stated herein and do not include any
liability for any incidental, consequential or other damages of any kind whatsoever, whether any claim is
based upon theories of contract negligence or tort. Cospolich reserves the right to invoice and collect
from the customer for actual and replacement costs in the event the warranty claim is deemed to be a
nuisance claim, negligence and/or not associated with a defective product or part. Some states do not
allow limitations on how long an implied warranty lasts, or the exclusion of limitations of incidental or
consequential damages. So the above limitations and exclusions may not apply to you. This warranty
gives you specific legal rights and you may also have other rights that vary from state to state.

